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Kognito

North Dakota

During the 2021 North Dakota Legislative
session, Senate Bill 2311 passed, authorizing
the Department of Human Services'
Behavioral Health Division to offer an
evidenced-based, online virtual mental health
and suicide prevention simulation-based
training program that incorporates hands-on
practice, contextual learning, and
personalized feedback through interactive
role-playing available to school personnel in
public and nonpublic schools.

Available Now!

through 2024.

Further guidance and support is available through the
Behavioral Health in Education: Resources and
Opportunities Technical Assistance Center (B-HERO) in
connection with your school’s identified Behavioral
Health Resource Coordinator (BHRC). Please connect
with your BHRC or through B-HERO

at bhero.crea@k12.nd.us



https://www.legis.nd.gov/assembly/67-2021/documents/21-1012-02003m.pdf
mailto:bhero.crea@k12.nd.us
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D}\i c unicef &

of Pediatrics i
Kognito is a health simulation company that D e
comprises learning experts, designers,
technologists and implementation
professionals. §Z WYL Community
Robert Wood Johnson Foundation aeuNIVERSITYFCHICAGO TR Services Board

Our evidence-based simulations build a variety
of competencies and shape attitudes through
role-play conversations with virtual people.

Over 1+ million educators, students, and health
care professionals have used Kognito
simulations to change lives, including over
500,000 K-12 educators.

Our innovative approach has resulted in
partnerships with government agencies and
NGOs.



HARNESSING THE

POWER OF
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CHANGE LIVES




What is a simulation?

Dialogue
Options Q ALK >

Undo Iast,_{m
selection

Coaching Engagement
Feedback Meter

User interacts with a fully
animated at-risk virtual student

Navigate through the
scenarios by selecting what to
say to the virtual student

Receive instant feedback
from the virtual coach and
engagement meter

Can undo decisions and
explore different
conversation approaches

Receive personalized
performance summary upon
completion



A Unique Tool

« Offers a safe, non-confrontational practice
environment

* Creates a higher learner engagement than
traditional online learning

 Models realistic classroom experiences

* Provides immediate feedback in a way that is
comfortable to the learner

* Proven to result in sustained behavior change



Kognito

Kognito’s Virtual Humans

Virtual humans reduce the perception of being judged, thereby removing impediments to
self-disclosure and increasing receptivity to education.

* Embody specific personality, attitude,
and scenarios

» Creates a higher learner engagement than traditional online or in-
person learning

« Adapt to user’s dialogue decisions and provides immediate feedback
* Emotionally responsive with Real human voices

* Models realistic classroom experiences and Staff can practice in a
safe environment

* Proven to result in sustained behavior changes
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Kognito

Ml |n the Motivational Interviewing (MIl) comprises skills that
can make brief conversations about any behavioral,
Clas Sroom academic, or peer-related challenge more effective.



S o AR Four core skills are at the heart of Motivational Interviewing’s role in
effective communication.

006

SUMMARIZE OPEN-ENDED QUESTIONS AFFIRM REFLECT
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OVERVIEW
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At-Risk Series for Mental Health Promotion, Early
Identification, and Suicide Prevention

At-Risk for High School

Educators
60 Minutes

2,

Rene: A girl who is highly
anxious
about her grades and may be

cutting

Rob: A boy who is withdrawn,
bullied, and suffered a loss by
suicide.

Joey: A shy boy who has written
about suicidal thoughts in an
essay

At-Risk for Middle School
Educators
60 Minutes

Mariah: A new girl who is being
te;alsed by a clique of popular
girls

Jen: The clique ringleader,
who is having trouble at
home

Michael: A boy struggling with
impending loss and thoughts of
suicide

At-Risk for Elementary
Educators
60 Minutes

Derrick: A third grader who
has recently become
withdrawn

Ms. Parker: The mother of a
fifth grader who has
become increasingly
disruptive and aggressive




At-Risk Learning Objectives

Recognize warning signs that a student may be suffering
from psychological stress, including anxiety, depression,
substance abuse and suicidal ideation

2. Initiate a conversation with a student to build resiliency and

help the student identify sources of support

3. Connect the student to appropriate support services

4. Learn motivational interviewing techniques and how to

avoid common pitfalls, such as attempting to diagnose the
problem or giving unwarranted advice



ACCESSING THE
SIMULATIONS




Kognito

Go to NorthDakota.Kognito.com and
Select Public Schools or Private Schools

North Dakota

These courses are made freely available by the Department of Human Services’ Behavioral Health Division in collaboration with the Behavioral
Health in Education: Resources and Opportunities (B-HERO) Technical Assistance Center. B-HERO provides North Dakota’s Behavioral Health
Resource Coordinators with technical assistance, resources, and opportunities related to identifying warning signs, risk factors and the availability
of resources in the community.

For further implementation support, contact B-HERO at bhero.crea@k12.nd.us or Amanda Francis, Behavioral Health and Education Administrator at amafrancis@nd.gov .

Click the name to register:
Search |

Private Schools
Public Schools

==Kognito



Kognito

Select your District from the dropdown menu

Public Schools

Click the name to reqister:

Search | |

ALEXANDER 2
ANAMOOSE 14
APPLE CREEK 39
ASHLEY 9

BAKKER 10
BARNES COUNTY NORTH 7
BEACH 3
BELCOURT 7
BELFIELD 13
BEULAH 27
BILLINGS CO 1
BISMARCK 1
BOTTINEAU 1
BOWBELLS 14
BOWMAN CO 1
BURKE CENTRAL 36
CARRINGTON 49
CAVALIER 6
CENTER-STANTON 1
CENTRAI CASS 17

==Kognito



Kognito

Select the name of your school

BISMARCK 1

Click the name to register:

Search|

BECEP CENTER-BISMARCK 1
BISMARCK HIGH SCHOOL-BISMARCK 1

CENTENNIAL ELEMENTARY SCHOOL-BISMARCK 1

CENTURY HIGH SCHOOL-BISMARCK 1

DOROTHY MOSES ELEMENTARY SCHOOL-BISMARCK 1

GRIMSRUD ELEMENTARY SCHOOL-BISMARCK 1

HIGHLAND ACRES ELEMENTARY SCHOOL-BISMARCK 1

HORIZON MIDDLE SCHOOL-BISMARCK 1

JEANNETTE MYHRE ELEMENTARY SCHOOL-BISMARCK 1

LEGACY HIGH SCHOOL-BISMARCK 1

LIBERTY ELEMENTARY SCHOOL-BISMARCK 1

LINCOLN ELEMENTARY SCHOOL-BISMARCK 1

NORTHRIDGE ELEMENTARY SCHOOL-BISMARCK 1

PIONEER ELEMENTARY SCHOOL-BISMARCK 1

PRAIRIE ROSE ELEMENTARY SCHOOL-BISMARCK 1

RITA MURPHY ELEMENTARY SCHOOL-BISMARCK 1

ROBERT PLACE MILLER ELEMENTARY SCHOOL-BISMARCK 1

ROOSEVELT ELEMENTARY SCHOOL-BISMARCK 1

SIMLE MIDDLE SCHOOL-BISMARCK 1 —Kognito
SOUTH CENTRAL ALTERNATIVE HIGH SCHOOL-BISMARCK 1




Kognito

Create your username and password. Accept the Terms and
Conditions and Agree to the Privacy Policy. Then Log In.

GRIMSRUD ELEMENTARY SCHOOL-BISMARCK 1

Already registered?

SIGN IN

Confirm Password

First Name

Last Name

==Kognito



Kognito

Complete your demographics information. Select
“Educator” and enter the remaining details.

Kognito Welcome Cathleen Millar My Acco

Courses
User Typ
Employee ID
| |
Role
[ Teacher H Administrator H Support Staff H Paraprofessional H Mental Health Specialist H Nurse H Other }

Grade Levels

[ Pre-K H Elementary School " Middle/Junior High/Intermediate School H High School }

First Year At School

==Kognito



Kognito

Select your training by clicking Launch.

Kognito Wel

Courses

Required

No Records Found

Optional
TITLE COMPLETION

At-Risk for Elementary School Educators @ Not Started

ive role-play simulation prepares you to: (1) recogn
a2l distress, and (2 a challenging c

nect them with the appropr iate school support servi

at-risk

LAUNCH
for Elementary School parent in order to ¢

0 45m l RESOURCES I
At-Risk for High School Educators @ Mot Started
°
at-l'ISk s within the LAUNCH
for High School Educators varning signs of

nage conversations that help students build resilience, and make

effective referrals to school support personnel l RESOURCES I
o 1h

At-Risk for Middle School Educators @ Not Started

L] Recognize when a student is exhibiting signs of psyche
at'rlSk conversations with three virtual students to connect them with appropr
for Middle School school. After completing the simulation, you will be better equipped to identify warning signs of

psychological distress, manage conversations that help students build resilience, and make

effective referrals to school support personnel.
o Th

LAUNCH

rb

RESOURCES

==Kognito
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Your training will begin once you complete the Pre-Survey. You
will receive your certificate of completion once you finish the
Post-Survey.

= =Kognito

F2F: Emotional & Mental
Wellness

Pre Survey
rted

al e 1] ing questions. All your answers are anonymous.

Post Survey

F2F: Emotional & Mental Wellness -

Local Resources

==Kognito
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Kognito Implementation

« Communicate the topic, build engagement, and
provide access information to staff using flyers,
talking points, and email templates available.

¢ Allow time for staff to complete the simulation.
L E A R N Schedule a day or range of time to allow for

completion.

« Schedule your post-simulation discussion utilizing the
L E A D discussion guides. Use this time to ensure staff are
aware of your referral process and students know
where to go for mental health support.

*Visit https://support.kognito.com/s/ prior to leading the training with staff and call 866-449-8834 for Technical Assistance



https://support.kognito.com/s/

==Kognito

Implementation Resources and Support

Free & Unlimited Access to Kognito

Access to Kognito Basecamp

All Implementation Materials

Dedicated Account Manager
Data Reporting

Technical Support and Assistance

Kognito,

ARHome "Pings (@uHey! @ Activity O MyStuff Q Find

School Mental Hea...

Docs & Files (v :

® The client sees this ® The client sees this ® The client sees this

At-Risk Surveys 6 Step
Implementation

E =
Guide
I =] ]

Research Talking Points

e . = oo s
A i = Ao st i)
nd 5 more d5m

° — ° == ® The client sees this ® Theli AHome MWyPings SHey! ©Activity OMyStuff Q Find

Referral Post Discussion Promotional Text F School Personnel | Mental Hea...

Templates Resources —
& This Campfire is private to our team. Change... Campfire
nnnnnnnnnnn £ P e .
Gather 'round the Campfire

This is the best place to hash things out quickly, throw links and images back and forth, think out loud,
share news, riff, and chat in real-time with your team.

mmmmmmmmmmmmmm

Start by saying “Hit” to your team (everyone will be notified that you're chatting herc).

[SRY
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Kognito

Who may access?

 Educators
e Administrators
 Food Service Staff

e Sc
e Sc
e Sc

N00
N00

N00

Psychologists
Counselors
Nurses

* Transportation Staff
* Grounds Staff

e After-School Program Staff

Dialogue

Options ©

Undo last
selection

Coaching
Feedback

Engagement
Meter

Kognito, 2020. All Rights Reserved.



= Review mental health resources
available at the school and district
level

Post-Training

m - * Provide teachers and staff with
D I S c u SS I O n school and district specific referral
= process
Guide

= Have educators and staff draft a
personal action plan




FOR MIDDLE SCHOOL EDUCATORS

Workshop
Facilitator

Guide

Discussion Guides

op. A PDE of the
following pages can also.be
downloaded HERE

Workshop Facilitator Guide

Facilitator Prep time: 2-3 hours
Workshop Runtime: 2.5-4 hours

Preparation
Datarming haw 1o bastimplamant the training at your school:

Docision 1: Wil staff completa tha simulation prior to coming ta tha workshop?
= W racommeand staff complete the simulation on their own and than meat for a 2.5 hour waorkshop.
= Altemativaly, staff can take the smulation as pert of the workshop {on saparate computers). Then
thay rejoin the group for discussion. This would be a half-day training.

Doclsion 2: Will tha workshop be face-to-face or cnline?

onling workshops:

= Some softwara possibiitias ara Zoom, Google Hangouts, WebEx, or Skype.

*  Tha “breakout rooms” in Zoom alow participants o partnar for rola plays and discussion.
5 our screen to show PowarPoint slidas.

Revicw Ar-Rizk for Midodle School Educatars and the full Workshop Faciitator Guida and corespanding
PowerPoint. Customize the PowarPoint to includa your schoal's or district’s logo and any mission- or vision-
spacific detaiks. If you will have lass than 2.5 hours for your workshop, customize it to suit your tima constraints.

Discuss your school's referral procass with the schoal lesder. counsalor, andior mantal-haalth team. Custamize
slides 13-20 {(bullying pravantion, raferral process, and local rescurces) and ba ready to prasent this information
1o the group. B sure to includa both the treditional st-school referrsl procass as wall as the process for refamal
and connection if studants ara lesrning from home. If you will provide mantal haalth sarvicas via telchaalth,
eoplain that procass.

and make sure you hava adequate means to prasent it to
of ime of your workshop by adding/ramaving discussion

Cue up the corrasponding PowerPoint prasentation
your participants. |f neadad, you can adpust tha lan

tams or activities {downlosd tha PowsrPoint prase - kognit arr ras akion).
Print oor email the workshop handouts.
= Note-Taking Guida
= Simukstion Summary
=  Rala-Play Scanarios
* Local Resourcas page from the simulation
I AT-RISK FOR MIDTLE SCHOOL EDUCATORS ]




Login Flyers

Each training simulation is accompanied
by a Login Flyer. This flyer can be
attached via email, printed, or used in
newsletters. These flyers have login
instructions and the Enroliment Key.



Login Flyers

JARE YOU'WORRIED,
ABOUT'A STUDENT?

youre concer

At-Risk for K-12 Educators

Recognize when a student is in distress, initiate a conversation with a student
about your concerns, and connect parents and students to support services.
Accredited for 1.0 ANCC CNE contact hours

TO ACCESS THIS SIMULATION:
1. Visit northdakota kognito.com

2. Select your District and School.

3. Log in or create a new account.

| 4. Launch At-Risk




QUESTIONS &
ANSWERS




Technical Support
Support@Kognito.com

NORTH DAKOTA SUPPORT
northdakota@kognito.com

BHERO
Bhero.crea@ki2.nd.us

Amanda Francis
Behavioral Health and Education

amafrancis@nd.gov

QUESTIONS
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