
Background

As of October 1, 2008, all fee-for-service Medicaid prescriptions that are either hand-written or printed from an Electronic Medical 
Records (EMR)/ePrescribing application must contain at least one feature from each of the three tamper-resistant categories. 

No feature may be used twice:    

	 1)	 One or more industry recognized features designed to prevent unauthorized copying  
		  of a completed or blank prescription.

	 2)	 One or more industry recognized features designed to prevent the erasure or
		  modification of information written on the prescription by the prescriber.

	 3)	 One or more industry recognized features designed to prevent the use of counterfeit prescriptions.

Best Practices* for  
Medicaid Tamper-Resistant Prescriptions

(Hand-written or Printed from an EMR/ePrescribing Application)

* Best practices as determined by the NCPDP Focus Group on Tamper-Resistant Prescription Pads. Based on 
information compiled by American College of Physicians, American Pharmacists Association, Centers for Medicare 
& Medicaid Services (CMS), Computer Sciences Corporation, JenKare, LLC; HP Labs; Medical Group Management 
Association, MedStar Health, National Association of Chain Drug Stores, National Community Pharmacists 
Association, National Council for Prescription Drug Programs, North Carolina Division of Medical Assistance, 
Promex Group – Medi Scripts Services, Standard Register, and Wyoming Department of Health.

This document is provided as a courtesy for informational purposes. It is based on our review of the law and 
CMS guidance. If you have any questions about your responsibilities, we urge you to contact your state Medicaid 
agency for clarification and guidance.

Best Practices* for Hand-Written Tamper-Resistant Prescriptions:
Category 1: 	 ✓	 Photocopies “COPY”, “ILLEGAL”, or “VOID” Pantograph

Category 2: 	 ✓	 An erasure revealing background (resists erasures and alterations)

	 ✓	 Quantity check off box

	 ✓	 Refill indicator (circle number of refills or “NR”)

Category 3:	 ✓	 Security features and descriptions listed on the prescription 

See sample of a tamper-resistant prescription pad on following page: 	



Sample Tamper-Resistant Prescription Pad



Best Practices* for Tamper-Resistant Prescriptions
(Generated by an EMR/EPrescribing Application)

Category 1:	 ✓	 Copy Resistance: Microprint signature line**

Category 2:	 ✓	 Modification / Erasure Resistance: Border characteristics (dispense and
		  refill # bordered by asterisks AND spelled out)

	 ✓	 Modification / Erasure Resistance: Printed on “toner-lock” paper

Category 3: 	 ✓	 Counterfeit Resistance: Listing of security features

** Microprint Line viewed at 5x magnification – when copied this will be illegible to the pharmacist
THIS IS AN ORIGINAL PRESCRIPTION-THIS IS AN ORIGINAL PRESCRIPTION-THIS IS AN ORIGINAL PRESCRIPTION-THIS IS AN ORIGINAL PRESCRIPTION

Example A

* Best practices as determined by the NCPDP Focus Group on Tamper-Resistant Prescription Pads. Based on 
information compiled by American College of Physicians, American Pharmacists Association, Centers for Medicare 
& Medicaid Services (CMS), Computer Sciences Corporation, JenKare, LLC; HP Labs; Medical Group Management 
Association, MedStar Health, National Association of Chain Drug Stores, National Community Pharmacists 
Association, National Council for Prescription Drug Programs, North Carolina Division of Medical Assistance, 
Promex Group – Medi Scripts Services, Standard Register, and Wyoming Department of Health.

This document is provided as a courtesy for informational purposes. It is based on our review of the law and 
CMS guidance. If you have any questions about your responsibilities, we urge you to contact your state Medicaid 
agency for clarification and guidance.



Example B
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Category 1:	 ✓	 Void/Illegal/Copy Pantograph with or without Reverse Rx

Category 2:	 ✓	 Modification / Erasure Resistance: Border characteristics (dispense and 
		  refill # bordered by asterisks AND spelled out)

 	 ✓	 Modification / Erasure Resistance: Printed on “toner-lock” paper 

Category 3:	 ✓	 Counterfeit Resistance: Listing of security features


