
1915(i): I’m enrolled… now what??
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Individual Enrollment       Fully Served

• Individual is determined eligible at the Zone

• Zone Eligibility Worker sends approval letter and provider list

• Individual chooses and contacts Care Coordinator provider 

agency

• If no Care Coordination Service Authorization has been 

entered within 2 weeks of approval, Navigator assists 

individual with connection



Individual Enrollment       Fully Served (cont.)

• First 30 days are Care Coordinator services (Plan of Care 

development)

• Care Coordinator assists the individual to request additional 

service providers of their choice using SFN 1505- Request for 

Service Provider

• Additional Providers enter their Service Authorizations and 

begin to provide services upon approval







Service Authorizations

A Service Authorization must be approved by the State prior to 

any 1915(i) services being rendered

Are you providing Care Coordination Services?

Yes No

You will learn specifics on 

timing your Service 

Authorization submission 

during your 1:1 Care 

Coordination training

You will learn how to 

submit your Service 

Authorization during our 

Service Authorization 

Training/TA session



Collaboration/Information Sharing 

• Initial- when services are being requested for the individual 

• Monthly- information on individual goals/objectives/progress 

is shared 

• Annually- input for annual POC review is shared



Collaboration/Information Sharing (cont.)

• Any time- when there is information to share about changes 

to the individual’s health, concerns about their safety, 

changes to their living situation or other things that may 

impact their eligibility 

• Information containing protected health information (PHI) 

must be shared in a secure way

• There must be an ROI in place between all agencies and 

individuals sharing information 





Providing Services

• Individual, Care Coordinator, and other team members will determine 

what is important TO them, and what is important FOR them, and that 

will guide the services they receive. A provider may help work on 

specific objectives, or they may provide more overall, general support, 

based on what service they are providing and what the individual wants 

and needs.  



Providing Services (cont.)

• Service providers are responsible to verify the individual’s 1915(i) 

eligibility status prior to providing services- the recommendation is daily, 

as Medicaid will not pay claims billed for ineligible individuals.

For Individuals Enrolled in 

Traditional Medicaid: call

AVRS at 1-877-328-7098

For Individuals Enrolled in 

Medicaid Expansion: log on to 

the BCBS site, Availity here

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.bcbsnd.com%2F&data=04%7C01%7Cansteinert%40nd.gov%7C1874a9908828408b8b3608d9c972810c%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C637762315885930806%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0RYyoCiXWt5O2EAa6ezvyCTSWhDfvozrSiWxYL8P6fw%3D&reserved=0


Providing Services (cont.)

• Individuals may change to Expansion from Traditional, or from 

Traditional to Expansion. In the event their eligibility status cannot be 

verified in the system typically used, check the other. If their status 

cannot be verified in either, inform the Care Coordinator who will work 

with the 1915(i) team to determine what occurred. 



Providing Services (cont.)

• DHS is currently working with Therap to develop a Case Management 

and documentation system for 1915(i), which will be rolled out when 

development is complete. This will assist with information sharing. Until 

this system is introduced, Care Coordinators and additional service 

providers should work together to establish documentation standards on 

a case-by-case basis. 

• At a minimum, providers will want to keep detailed records of all 

interactions with individuals with dates and start/end times. These 

records will be shared with the Care Coordinator monthly.



mohaugen@nd.gov

nd1915i@nd.gov

behavioralhealth.nd.gov/1915i


