
CLAIM STATUS INQUIRY ON WEB PORTAL

Laura Holzworth, Medical Services Division



ND Health Enterprise Web Portal Claim Status 

Inquiry for 837 or Web Portal claims

Go to 

https://mmis.nd.gov/portals/wps/portal/EnterpriseHome

https://mmis.nd.gov/portals/wps/portal/EnterpriseHome


➢ Sign In - Provider
3



➢ Provider Login
• USER ID and Password
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➢ Claims

➢ Claim Status Inquiry
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➢ Claim Information
• REQUIRED

• TCN or Claim Service Period Begin and End Date
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➢ Member Information
• REQUIRED

• Member ID

• Last Name

• Date of Birth

➢ Search
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➢ MMIS Claim Search Information Result
• Main Tab
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➢ MMIS Claim Search Information Result
• Line Item Tab
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