
How to Use the 
CCAP Provider SSP

Child Care Assistance Provider



• The Dashboard is the first page you will see when logging into the SSP.
• You can return to this page by clicking “Dashboard” in the top menu.

This area will 
display messages 
based on action 

needed or activities 
currently available.

Certification is 
completed here.

Submit attendance 
records here.

This is where you 
can view past 

certifications and 
payments.



• Click “My Associations” in the top menu to see children that are linked to you.
Note: If children are missing from your associations, contact the human service zone office. 
Click here for a directory.

https://www.hhs.nd.gov/human-service/zones


• Click “View Statements and Documents” to view all your documents or to upload new ones.



• “My Registration Fee” is where you can submit a registration fee.
Note: This is only available for center or group licensed providers. A registration fee can only be submitted 
once per child in a year.



• Frequently asked questions (FAQs) can be found using the top menu. 



• Additional options are available in the “My Account” dropdown.



• Click “Communication Settings” to go paperless by enabling email notifications. 

ccapprovider@email.com



• Click “Profile Access Settings” to add additional users or staff members the SSP.

ccapprovider@email.com ccapprovider@email.com
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