
ND Rent Help can now help qualifying 
ND renters with past-due utilities.
Includes water, wastewater and garbage services, 
electric, natural gas and other heating sources

“Is your customer

struggling

pay utility bills
struggling to ?

Questions? 701.328.1907 or dhserb@nd.gov • www.nd.gov/dhs info/covid-19/rent-help.html

Register to be a supplier with the ND Office of Management and Budget (OMB) at 
https://bit.ly/2yK2Zba to receive payment from the department. IMPORTANT: Be sure to enter 
“COVID-ERBU” as the Special Program code.

How utility suppliers receive payment:

How does payments work? Renter provides the name of 
his/her utility supplier and most recent bill. DHS pays the 
utility supplier for past-due bills. Payment will be made using 
the method selected when supplier registered as a vendor.


